EcoFlow Products Warranty Policy 2022

EcoFlow Model Warranty Remark

River Mini/River Mini Wireless 24 months

River 600 24 months

River 600 Max 24 months

River 600 Pro 24 months

River 370 24 months

River 2 5 years

River 2 Max 5 years

River 2 Pro 5 years

River Max Extra Battery 24 months

River Pro Extra Battery 24 months

Delta Mini 24 months

Delta 1300 24 months

Delta 2 5 years

Delta 2 Smart Extra Battery 5 years

Delta Max (1600/2000) Customers who purchased the

X
elta Ma device before September 1, 2022
will automatically receive a year
36 months _
warranty, which may be extended

Delta Max Smart Extra Battery .
to 3-yeah by registering on
EcoFlow's official website.

Delta Pro CusFomers who purchased the
device before September 1, 2022
will automatically receive a year

5 years .
warranty, which may be extended

Delta Pro Smart Extra Battery o
to 5-yeah by registering on
EcoFlow's official website.

Smart Generator 24 months

Dual Fuel Smart Generator 24 months

Smart Home Panel 24 months

Smart Home Panel Relay Module (13A

24 months
and 16A)

Cables/Chargers/Adapters (inside the

12 months

package/sold separately)

60W Solar Panel 24 months

100W Flexible Solar Panel 36 months

100W Rigid Solar Panel 5 years

400W Rigid Solar Panel 10 years

110W Portable Solar Panel 24 months

160W Portable Solar Panel 24 months

220W Portable Bifacial Solar Panel 24 months




400W Portable Solar Panel 24 months
Solar Tracker 24 months
EV X-Stream Adapter (DELTA Pro) 12 months
Power Kits Hub 5 years

Power Kits Console

5 years




