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EVAULT FOR SERVICE 
PROVIDERS

BACKUP AND RECOVERY POWERED BY 
EVAULT
When you’re faced with multiple complex platforms and systems to support, 

there’s a simple data protection solution that can protect all of them. From 

software solutions for managing backup to enabling hybrid protection with 

backup appliances, EVault helps you tailor a solution that meets the needs of 

your clients and your business.

PRIVATE-LABEL A BDR SOLUTION
EVault gives you everything you need to private-label an enterprise-grade 

backup and recovery service for your clients. Whether you’re installing one of our 

purpose-built backup appliances at a client site or using our software with the 

client’s hardware, use EVault to power your own solutions that you can deploy 

anywhere.

KEY BENEFITS

Flexible appliance lineup

Software-only options

Broad platform support

System image, application-level or 
granular recovery

Easy centralized management

Active support community

Comprehensive knowledge  
base articles

20+ years in the backup industry

Dedicated partner manager

Operating Systems and Hypervisors

Windows

Linux (RedHat and SuSE)

VMware and Hyper-V

Oracle

IBM AIX

HP-UX

Solaris

IBM iSeries

COMPREHENSIVE APPLICATION AND HYPERVISOR SUPPORT

Our range of OS Agents supported and Application Aware Agent Plugins  

include protection for:

Supported Applications and Databases

Microsoft SQL

Microsoft SharePoint

Microsoft Exchange

Oracle
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ADVANCED TECHNOLOGY AT EVERY STEP

EVault uses proprietary, patented technology to streamline the backup process, 

minimize bandwidth interference, reduce backup windows and provide 

maximum security at every step.

Advanced technologies include:

• Quick File Scan

• DeltaPro™ change identification

• Image backup

• Bare metal restore (BMR)

• Centralized dashboard

• Mixed hypervisor support

• 256-bit encryption

PARTNER WITH US

As a service provider, you are tasked with providing top-tier service to your 

customers. EVault is here to partner with you to make backup simple, seamless, 

and scalable. EVault offers broad technology support, deep industry expertise, 

competitive pricing and a partnership that you can grow your business 

with. We’d love the opportunity to discuss our backup and disaster recovery 

technology with you.

 
GET IN TOUCH

For more information, visit www.evault.com, or contact your EVault 

representative.
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EVAULT CORE 
COMPONENTS 

EVault products use three 
key technology components:
 
AGENTS 

Lightweight agents are installed 
on each protected server. Once 
installed, agents track block-level 
changes and only send changed 
data to vaults. Agents are man-
aged through a portal interface. 

PORTAL 

Access the EVault Portal through 
a Web browser or install it on 
a networked PC. Monitor back-
up health, initiate restores, and 
control agents from a centralized 
location. 

DIRECTOR 

EVault Director is an application 
that manages the storage infra-
structure and monitors backups. It 
is a server application installed on 
a white-box Windows server, con-
nected to RAID disk that authenti-
cates and then accepts data from 
the Agent. Flexible deployment 
options allow you implement it 
where you want and need it.


